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Introduction

Examining the relationship of self-esteem and effective communication is a 
critical area of study that facilitates an understanding of how self-esteem 
relates to distress associated with communication apprehension. There is 
not an established cause and effect relationship however, previous studies 
exhibited a relationship with self-esteem and levels of communication 
apprehension as well as the willingness to communicate. Campero-Oliart et 
al. (2020) reviewed the prospective influence of self-esteem on context 
specific communication apprehension examining competence, 
connectivity, and independence. The study indicated those with higher 
communication apprehension reported self-attributed issues with 
effectiveness as well as impaired competence in social atmospheres. The 
purpose of the study is to further understand if self esteem is a 
contributing factor of communication apprehension among men and 
women.  

Method
Participants 
There were 148 participants that completed procedures of this study. The 
majority of the participants were females, (n=108,72%). Participants 
self-identified as African American (n=8,5.3%), Caucasian (n=16,10.7%), 
Hispanic (n=84, 56%), Asian American (n=21, 14%), Hawaiian/Pacific 
Islander(n=1,0.7%), Two or more races (n=15, 10%), and Race Unknown 
(n=5,3.3%). 80% of participants reported they were single and 18% reported 
they were married. An annual income of $500,000-$100,000 (n=70, 48.3%) 
was reported. The mean age of participants was (M=23.37, SD=5.46).
Measures 
A series of three tests were used to measure the relationship between self 
esteem and communication apprehension. The Rosenberg Self-Esteem Scale 
(Li, X. & Zhang, X. 2014) consists of 10 questions which measures self 
esteem. The Personal Report of Communication Apprehension 
(Campero-Oliart, A. R., et al. 2020) is a 24 item Likert scale used to measure 
communication apprehension. The Willingness to Communicate 
(McCroskey, 1992) is a 20 item probability estimate used to measure a 
person’s willingness to communicate. 
Procedure 
Participants were recruited online through a voluntary response sample. 
Prior to the study participants were asked to complete an informed consent 
form. Once consent was obtained, participants were asked to complete 
three different questionnaires and a demographics survey.  

Results
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Hypotheses

We predicted that female college students would have more 
communication apprehension than male college students due to 
personal issues with low self-esteem.

Discussion
We hypothesized that female college students would have a higher level of 
communication apprehension due to issues with low self-esteem. The results 
of the study support the hypothesis. Our findings indicate that there was a 
relationship between self-esteem and communication apprehension similar 
to the correlations found in Campero-Oliart et al., (2020) that emphasizes on 
the idea that “communication apprehensive individuals will exhibit behaviors 
and psychological tendencies that impair their ability to negative through 
various domains of their life competently”. Our measures also supported 
Speer’s theoretical assumption that individuals with scores representing low 
self-esteem were more likely to display self-deprecating communication 
styles. While our study did not focus on self-deprecation we concluded that 
the link between low self-esteem and communication apprehension can be 
indicative of other potential communication issues, much like the 
self-deprecation that Speer suggested (Speer, 2019).

Limitations

Due to the global pandemic, the survey had to be administered online rather 
than in person which could have affected participant’s responses. Comparing 
gender, the study had more female responses than male. Without a balance 
of female and male outcomes, it is difficult to measure the accuracy of 
gender differences in communication apprehension. 

Implications

A future improvement of this study could be to administer this research in 
person for more accurate results and an equal balance between male and 
female participants.

Note. Males scored slightly higher on average for self-esteem while females scored 
consistently higher on average in all four categories in communication 
apprehension.
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Scatter plot for the Correlations between PRCA 1 group and Rosenberg scores.

Note. The regression results indicate that there was a significant relationship between Prca1 
Group and Rosenberg scores, standardized B= -.26, p=. 03. 


